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Regulations for audience entry to concerts
during the COVID-19 pandemic

1. Before entering the area of  Frederic  Chopin's  Manor House (Dworek Chopina),  each
concert participant is obliged to submit in the designated places (ticket offices) a written
statement that to the best of her/ his knowledge s/he is not an infected person and is not
under quarantine or under epidemiological surveillance.

2. The  event  participant's  statement  is  submitted  in  connection  with  the  current
epidemiological situation.

3. Entering and staying within the area of the premises of the Dworek Chopina is possible
with keeping a distance of at least 1.5 meters between people.

4. The audience shall occupy purchased seats. It is forbidden to take another seat in the
Concert Hall.

5. The Foundation of the International Chopin Piano Festivals provides for the audience
disinfectant fluids that are located in the entrance and exit  areas as well  as access to
running hot water and soap in the restrooms.

6. Persons infected by the COVID-19 or being under quarantine are not allowed to be in the
"Dworek Chopina" building.

7. Each concert participant is obliged to wear a protective mask provided by the participant
herself/  himself  during  the  whole  time  spent  within  the  area  of  the  premises  of  the
Dworek Chopina (including during the concert).

8. People waiting to enter the Dworek Chopina, queuing at ticket offices or waiting to enter
toilets should keep an appropriate distance and avoid large gatherings.

9. Exit of the audience from a concert should be conducted in accordance with directions of
the festival staff, taking into account an appropriate time margin for safe movement in
order to limit excessive gatherings of the audience in common communication spaces and
passageways.

10. Ticket offices will be open from 10 a.m. to 8 p.m., with a break from 1 p.m. to 3 p.m.

11. When purchasing and reserving tickets, buyers are asked to provide their personal details
and to show a COVID-19 negative test or vaccination certificate.

12. Personal data of ticket purchasers will be processed in accordance with the applicable
regulations  for  the  processing  of  personal  data  due  to  the  COVID-19  outbreak
(statement).

13. Non-cash form of payments is preferred at the ticket offices.
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14. On a day when there are 2 concerts in the Concert Hall, the time between the end of the
first concert and the beginning of the second concert must include a minimum of 1 hour
break for the preparation of the Hall.

15. Buying  a  ticket  for  a  concert  taking  place  in  the  Dworek  Chopina  is  tantamount  to
accepting  these  Regulations  for  audience  entry  to  concerts  during  the  COVID-19
pandemic by the participant.


